Billing Procedures

 

1.      The HCFA 1500 claim form serves as a record of your services and is your bill for services rendered.

 

2.      Claim forms (HCFA 1500) are due by the 5th day of the month following the month of service. You are encouraged to submit claims at any time during the month of service.

 

3.      Connect Care will pay your claim within 30 days of receiving a clean claim.  A clean claim is one that is complete and accurate. Claims may be paid before the 30 day deadline.

 

4.      Claims received more than 45 days after the date of service will be denied.

 

5.      It is your responsibility to ensure that you have been paid correctly. Upon receiving a check and remittance advice statement, or a denial letter, please reconcile your records.  You have 45 days from the date of service to appeal any denials.  Please notify Connect Care of any error or discrepancy in your payment within 10 days from the date of your check.

 

6.      Billing concerns and questions should be directed to Chris Brock, Claims Processor, at 719-314-2533 or christineb@ppbhg.org.

 

