
Customer Service Training

Provides training that accommodates all types of learners to gain competitive skills in customer service.

Overview:
Individual may not possess the skills necessary to 
secure employment in customer service related fields.

Customer Service Training is designed to be an 
introduction to the world of work and how to provide 
good customer service, not only to customers but also 
to coworkers, supervisors and people encountered in 
the community on behalf of the employer. This training 
includes standard workplace regulations regarding 
harassment, conduct and other topics, as well as, 
incorporates suggestions from our partner employers 
as to the characteristics of a solid employee. This 
training offers great insight into the little things we can 
do to make work a great place to be and is helpful 
when individuals are learning soft skills.

Insurance(s) Accepted:
Third party

Hours:
M-F 8-5pm by appointment

Support Line: Call (719) 572-6100


